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What is i-SYNERGY

ICE Cobotics’ fleet management software, i-SYNERGY, is a remote monitoring system designed to improve cleaning 
efficiency. Through any device, end-users are able to track the location of their entire fleet, monitor machine usage, 
and track and respond to alerts and notifications.

Benefits of i-SYNERGY

Increase Cleaning Productivity & Efficiency

•  Optimize Performance: Compare routes by day, week, or month.

•  Reduce Downtime: Use alerts to reduce downtime and increase productivity.

•  �Reduce Time On Site: Instead of traveling to each site to evaluate progress, check all sites you manage from a 
remote location. You’ll save time and money and ultimately improve ROI.

•  �Measure ROI: Set Clean Score based on industry and building size so you can meet goals, measure progress, and 
impact ROI.

i-SYNERGY Defined
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Get Started



How to Sign in to i-SYNERGY on the desktop?

1. Customer Portal Url:  https://isynergy.icecobotics.com

2.  Sign in to Customer Portal with your account
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Settings

1. View Profile info

2. Click “Account Security” to jump to Security page

3. Change Password or Email

6
icecobotics.com



Manage Your 
Account



How to Assign Machines
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1. Click “Location/Site” Tab

2. Select a department

3. Click the “Transfer” button to transfer machine to location or site

1. Click “Machine Assignment” on the left hand side

2. Select a department

3. Click the “To Be Assigned” Tab

4. Select a machine to assign to departments or users, for example a deparment could be: CleanMart Operations

How to Transfer Machines
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How to Add a Location

1. �Add a location by clicking the “Location 
Button” 
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How to Edit or Delete a Location

1. �Edit or delete a location by clicking on an 
already assigned location name to edit or 
remove the location. 
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How to Add, Edit or Delete a Site
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1. View Site List

2. Add Site by clicking on the “Tag button”

3. Edit/Delete Site Tag by clicking the blue text

4. Set Goal for site by clicking on the blue text

5. �Click “Assign Machine” button to jump to “Machine 
Assignment” page
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How to Edit, Enable and Suspend Machine Users
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1. Click on “User Setting”

2. View User List

3. Add/Edit/Enable/Suspend User

4. Reset Password
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How to Edit User Settings
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Edit Roles
1. Click “Role” Tab

2. �Add / Edit / Enable /Suspend Role

3. �Click a role, and select some 
function to grant to this role

Edit Department
1. �User Setting tab on the left

2. Click “Department” Tab

3 �Add / Edit / Enable /Suspend 
Department

4. �Click a department, and select 
some users to join to this 
department
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Reporting



How to Export Site Data
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1. Click usage record in the left navigation bar 

2. View by day, week, month, season or year

3. Adjust dates as needed

4. Export Excel 



How to Export Machine Data

15
icecobotics.com

1. Click Machine in the left navigation bar 

2. Click on machine 

3. Click cleaning record 

4. Adjust dates as needed

5. Export 



Contact Info

ICE Cobotics 
833-423-7626 
clientcare@icecobotics.com 
us.icecobotics.com
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Thank You


