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-SYNERGY Defined

What is i-SYNERGY

ICE Cobotics’ fleet management software, i-SYNERGY, is a remote monitoring system designed to improve cleaning
efficiency. Through any device, end-users are able to track the location of their entire fleet, monitor machine usage,
and track and respond to alerts and notifications.

Benefits of i-SYNERGY

Increase Cleaning Productivity & Efficiency
- Optimize Performance: Compare routes by day, week, or month.
+ Reduce Downtime: Use alerts to reduce downtime and increase productivity.

- Reduce Time On Site: Instead of traveling to each site to evaluate progress, check all sites you manage from a
remote location. You'll save time and money and ultimately improve ROI.

- Measure ROI: Set Clean Score based on industry and building size so you can meet goals, measure progress, and

impact ROI.
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How to Sign in to i-SYNERGY on the desktop?

1. Customer Portal Url: https://isynergy.icecobotics.com

2. Sign in to Customer Portal with your account

ICE COBOTICS Conomn = )

Sign in to Portal

<

Forgot Password?

1and slid to right side
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Settings

1. View Profile info
2. Click “Account Security” to jump to Security page

3. Change Password or Email

I€E COBOTICS ACCOUNT / Account

Servertime: 2022-11-2809:36:26 EST 1COps Demo English ~ - -
Account 2 ©

Dashboard

Usage Record

. IC - Operations % Account securi

Machine Basic info. s Push message

Dear ICE usersln order to have better after-sales service and user experience, please complete the below info

Account
Company name:  IC - Operations
User name:  1COps Demo

Phone:

Shipping address

Password/Email

Password It is recommended that you change your password regularly to ensure account security; Contains atle... (T) Setted
Email Used to receive notification after bindings, Or used to reset passwords © Set

F N |

Change password X

* Old Password

* New Password

* Confirm the new password

Cancel Confirm
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How to Assign Machines

Department/User  Location/Site

REPORT

@& Dashboard

Department User
Jil Usage Record
Q Department Name Q User Name

FLEET ! j

s i p

22 Location ‘ I rises ‘ cT D16 (168 Min)

@ Machine ¢l 15 (K )

e Machine Assignment
ACCOUNT @

To Be Assigned ~ Assigned
e Assign E Q Serial No./Machine Name
S Model Serial No. Machine Name  Location
(e Cobila 60401100210 Burst01 P 21  Assign J“v
1]
Assign Machines to Department/User
Department/User Selected

1. Click “Machine Assignment” on the left hand side
2. Select a department

3. Click the “To Be Assigned” Tab

4. Select a machine to assign to departments or users, for example a deparment could be:

How to Transfer Machines

Q Department/User ¥

[

prises

Cancel

CleanMart Operations

Department/User  Location /5i$

Location Site

Q Site Name

Q Location Name

2% Machine without assigned Location Machine without assigned Site

2 Pile 1

LU
22 Pil 9
2% Main Office

1. Click “Location/Site” Tab

2. Select a department

3. Click the “Transfer” button to transfer machine to location or site

Pil 131
% Transfer Q Serial No./Machine Name
Serial No. Model Site Service Co.
60401100210 Cobilg - H % Transfer
ALY,
Transfer Machine
Location Site
Q  Location Name Q Site Name

E I Floor 1

8 P 9

82 Main Office

Main Office > Floor 1

Cancel
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How to Add a Location How to Edit or Delete a Location

1. Add a location by clicking the “Location 1. Edit or delete a location by clicking on an

Button”

I€E COBOTICS

Dashboard

Usage Record

Location

?  Machine @

Account

already assigned location name to edit or
remove the location.

FLEET / Location
i Server time: 2022-11-28 09:37:48EST & ICOpsDemo (€ English ~ a0 [C3
Location

B IC- Operations

)

Location Name Contacts Address Machine Qty

IC - Warehouse

Total 1 Records 8/xxx v

Add Tag

* Tag Name

X Add Location X

* Location Name

Location Tag

Cancel Confirm CEh]

> | Contact

Phone

Location Address
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How to Add, Edit or Delete a Site

1. View Site List 4. Set Goal for site by clicking on the blue text

2. Add Site by clicking on the “Tag button” 5. Click “Assign Machine” button to jump to “Machine

Assignment” page
3. Edit/Delete Site Tag by clicking the blue text

FLEET / Location / Site
I€E COBOTICS ® sit Server time: 2022-11-28 09:38:13EST & ICOpsDemo &) English ~ a0 ®
ite

B IC-Warehouse

Site Tag o Q site Name

Dashboard

Usage Record

Location Site Name Goal-Area Cleaned Goal-Time Cleaned Machine

#  Machine @

ACCOUNT

499.99 ft

£ Account

SwapTest

Inventory RTS 1499.96 ft*

Total 3 Records 8/x00x

Edit Site X
Set Goal X
* Site N
ite Name Main Office Floor 1
Floor 1 5999.95ft" | 110min
Site Tag
* Goal-Area Cleaned (ft*/day)
cee Add Tag
C: L
ance ot * Goal-Time Cleaned (min/day)

Cancel Confirm
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How to Edit, Enable and Suspend Machine Users

1. Click on “User Setting”
2. View User List
3. Add/Edit/Enable/Suspend User

4. Reset Password

ACCOUNT / User Setting

I€E COBOTICS

User Setting

User Department Role
REPORT

@  Dashboard
User List

il Usage Record

+ Add
FLEET
se

8% Location
Code User Name Account ID

@  Machine
1COps Demo CT300073

€ Machine Assignment

© v sy

Account {D

Server time: 2023-01-09 15:56:50 EST

Q clientcare+icdemo@icecobotics.com

TEL Email

clientcare+icdem Edit More

Reset password

Suspend

User List

+
E
g
el

Code User Name Account ID TEL Email

clientcare+icdemo@icecobotics.com @

1COps Demo CT300073 - clientcare+icdem £

Reset password

Suspend

More.

®

& 1COps D

ICOps Demo

Department

Q Name

IC - Operations

emo & English v

Organization

Machine

11
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How to Edit User Settings

ACCOUNT / User Setting

User Setting

I€E COBOTICS
User

Dashboard

Usage Record

Enable

Location

User Name

Machine

1COps Demo

Machine Assignment

User Setting

Account

Edit Department
1. User Setting tab on the left
2. Click “Department” Tab

3 Add / Edit / Enable /Suspend
Department

4. Click a department, and select
some users to join to this
department

Edit Roles
1. Click “Role” Tab
2. Add / Edit / Enable /Suspend Role

3. Click a role, and select some
function to grant to this role

Department  Role

Suspend

Q  clientcare+icdemo@icecobotics.com

Account ID

CT300073

Server time: 2022-12-05 16:10:58 EST

A Admin Demo

ICOps Demo

®

Department

IC - Operations

Organization

® English ~ a0 ®

Machine

12

User  Department Role

Department K rises
Q Depname @ Add Q Name/Login ID/Phone/Email @
T = ®) UserCode N hontd T st stan Jointame hos
Ic. c 6 ! m Actvate 202082104332 AutoSetup
2022082..  Ke' hkop  CTr s w2 0w com  Acivate 2020824103607  AutoSetup
User  Department  Role
Role Permission  User
Q Nam Customer APP @ save
ey @O®®]  enum a
KD User
REPORT
Dashboard Choose all Getlist Settarget value Historical Report My project My device Myw/o
Usage Record Choose all Getlist Export
FLEET
Lot [ Delete Edit Assi Delete. Location list Sitelist Add Add
Edit Edit Delete Add Set Goals Edit Add
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How to Export Site Data

1. Click usage record in the left navigation bar
2. View by day, week, month, season or year
3. Adjust dates as needed

4. Export Excel

/ Usage Record

I€E COBOTICS U Record Server time: 2023-01-24 12:45:04 EST & Bryan Showers &) English ~
Isage Recort

ﬂ w Month Season Year 2 Serial N € Export Excel
Dashboard

Usage Record b

2023-01-23 2023-01-24

20230123 00:00:00-2023-01-24 235959 X

Date Mode! Serial No.  Manual Area Cleanec Manual Time Cleaned  Autonom Autonomous Time Cle

2023-01 Cobil8 604011 48156 00:55 hm

2023-01 Cobil8 604011 10712.98 01:58 hm

2023-01 Cobil8 604011 1052353 01:52 hm

2023-01 Cobil8 604011 517716 00:53 hm

2023-01 Cobil8 604011
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How to Export Machine Data

1. Click Machine in the left navigation bar

2. Click on machine

3. Click cleaning record

I€E COBOTICS

Dashboard

Usage Record

Location

Machine Assignment

User Setting

Account

5. Export

/ Machine Details

Server time: 2023-01-24 12:46:36 EST
& Machine Details

Cleaning Schedule  Cleaning Report  Cleaning Record

.

2023/01/01 2023/01/24

Al Manual  Autonomous

60401100372

Time Cleaned Area Cleaned

07:15 him 453652 ft*

Machine Name

Maurer
Details

Charging  2023-01-23 05:38:01
Autono 2023-01-23 03:29:18
Autono 2023-01-23 03:04:53
Charging  2023-01-20 03:29:55

Last Online Time

2023-01-18 23:02:00 Autono 2023-01-20 02:02:45

4. Adjust dates as needed

& BryanShowers ®) English ~ FY0)

2023-01-2308:16:46 0238 hm
2023-01-23035923  00:29 hm 2929.31
2023-01-23032858  00:23 hm 224785
2023-01-2006:3751  03:07 hm

2023-01-20 023257 00:30 hm 293158

»
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Thank You

Contact Info

ICE Cobotics

833-423-7626
clientcare@icecobotics.com
us.icecobotics.com




